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From the perspective of HESSA Association, participation in the SCRATCH-PRO project 
was an enriching and impactful experience for both our youth workers and young 
participants. The project maintained a high standard of organisation, with clear 
communication, a well-prepared programme, and a safe, welcoming environment. 

Our participants highlighted the professionalism and warmth of the facilitators, who 
succeeded in creating an inclusive atmosphere where everyone felt valued and engaged. 
The use of diverse non-formal methods, combining theory with practical exercises, creative 
activities, and even theatrical elements, made complex topics more accessible and 
enjoyable. This approach not only deepened participants’ understanding of sustainable 
entrepreneurship but also encouraged collaboration and peer learning. 

The project also demonstrated strong adaptability to different learning styles. While 
there were some suggestions for improving accessibility for participants with mobility 
challenges and clarifying the structure of certain activities, the overall feedback was highly 
positive. Participants appreciated being listened to, having their feedback considered, and 
being encouraged to contribute actively to the group’s learning process. 

For some of our members, this was their first interaction with ACPELIA, while others had 
already participated in multiple projects organised by the host. Across all experiences, the 
consistent quality of facilitation, engaging programme design, and inclusive group spirit left a 
lasting impression. The project successfully blended educational content with interactive and 
creative elements, which enhanced retention and motivation. 

From HESSA’s perspective, SCRATCH-PRO not only met but exceeded expectations in 
terms of capacity building for youth workers, fostering creativity, and promoting the 
principles of sustainable business and social responsibility. The knowledge, skills, and 
inspiration gained will be integrated into our future local and international initiatives, 
amplifying the project’s long-term impact in our community. 

We look forward to continuing our collaboration with ACPELIA and building on the solid 
foundation established through this and previous joint activities. 

Hilitanu Eddy 
President, HESSA Association 
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